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Overview of WhatsApp Chatbots

WhatsApp chatbots are automated software applications that simulate
human conversations on WhatsApp. They are designed to assist businesses in
engaging with customers, providing instant support, and automating routine
tasks. By leveraging WhatsApp's vast user base, chatbots can significantly
enhance customer interaction and satisfaction.




Key Benefits and Features

@ 24/7 Availability: Provide round-the-clock customer support.

Instant Response: Immediate replies to customer queries.

Automation: Streamline processes such as booking, order tracking, and FAQs.
Personalization: Tailor interactions based on customer data.

Scalability: Handle multiple conversations simultaneously without added cost.
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Use Cases and Success Stories

'! E-commerce: Automated order updates and support.
e O

Healthcare: Appointment scheduling and patient reminders.

Banking: Balance inquiries and transaction notifications.

Travel: Booking confirmations and travel updates.

Customer Support: Automated FAQ responses and ticket creation.




Getting Started

Prerequisites

WhatsApp Business APl Account: Sign up for a WhatsApp Business APl account.
Chat360 Subscription: Ensure you have an active subscription with Chat360.

Technical Requirements: Stable internet connection, a smartphone or computer, and basic knowledge of
chatbot functionality.

Setup Instructions

1. Register Your Number:

» Go to the WhatsApp Business API registration page.
« Fill in the required details including your business phone number.

o Verify the number through the OTP received.

2. Connect to Chat360:

e Log in to your Chat360 dashboard.
« Navigate to the ‘Integrations’ section.

o Select ‘WhatsApp’ and follow the prompts to connect your WhatsApp Business APl account.

3. Initial Configuration:

« Set up your business profile with your business name, description, and contact
details.

« -Configure default messaging templates for greetings, away messages, and FAQs.




Features and Functionalities

Messaging Templates

¢ Usage: Predefined messages for common interactions.

¢ Creating Templates:

¢ Go to the messaging section in Chat360.

¢ Select ‘Create New Template'.

e Enter the template name, category (e.g., alerts, reminders), and the message content.

e Approval Process: Submit templates for WhatsApp approval to ensure they meet
policy guidelines.

Automated Responses

Setting Up:

Navigate to the ‘Automations’ tab in Chat360.

Create rules for automatic responses based on keywords or user actions.
Examples:

"Hello! How can | assist you today?" for greeting.

"Your order #12345 is on its way!" for order updates.

User Data Collection

¢ Data Points: Collect user information such as names, emails, and preferences.

Implementation:

e Create forms or prompts within the chatbot conversation flow.
e Store collected data securely in Chat360’s database.

e Usage: Use collected data for personalized interactions and marketing campaigns.




Integration

Connecting WhatsApp with Other Systems

CRM Integration: Sync customer data with your CRM for better relationship
management.

Go to the ‘Integrations’ section.

Select your CRM (e.g., Salesforce, HubSpot) and follow the connection steps.
Customer Support Systems: Integrate with platforms like Zendesk for seamless
support.

Enable the integration from Chat360.

Map the chatbot interactions to support tickets.

API References and Usage

Endpoints:

"POST /messages " : Send a message.

"GET /messages/{id} : Retrieve a message by ID.

"DELETE /messages/{id} : Delete a message.

Authentication: Use API keys provided by Chat360 for secure access.
Examples:

Sending a message: “curl -X POST https://api.chat360.com/messages -d '{"to":
"user_id", "body": "Hello"}' -H 'Authorization: Bearer YOUR_API_KEY"

Customization

Customizing the Chatbot’s Appearance

Themes: Choose or create a theme that matches your brand.

Logos and Colors: Upload your business logo and set primary and secondary colors.
Steps:

Navigate to ‘Settings’ in Chat360.

Select ‘Customization’ and apply changes.




Setting Up Personalized Messages

» Variables: Use placeholders like {name}, {order_number} to personalize messages.
e Configuration:

e |n the messaging template, insert variables where needed.

e Ensure data is correctly mapped to these variables.

Managing User Flows

¢ Conversation Design:

Use flowchart tools within Chat360 to map out user interactions.

Define clear paths for different user intents.

Testing: Test the flows with real users to ensure clarity and effectiveness.

Advanced Usage

Setting Up Automation Workflows

e Workflow Creation:
¢ Go to the ‘Automations’ section.

e Define triggers (e.g., message received, specific keyword) and actions (e.g., send
response, update CRM).

Examples:

¢ Automatically send a follow-up message 24 hours after initial contact.
¢ Trigger a promotional offer message on user’s birthday.




Analyzing Chatbot Performance

Metrics:

Response time, resolution rate, user satisfaction.

Dashboards: Use Chat360’s analytics dashboard to track these metrics.
Optimization: Identify bottlenecks and improve the conversation flow based on

data insights.

Scaling the Chatbot for Large User Bases

¢ Load Testing: Simulate high traffic scenarios to ensure stability.
¢ Server Resources: Allocate sufficient server resources based on expected load.
¢ Best Practices: Regularly update and maintain the chatbot to handle increased traffic

efficiently.

FAQs and Troubleshooting

Common Setup Issues

e Problem: Unable to connect WhatsApp Business API.

e Solution: Verify number registration, check API credentials.

e Problem: Message template not approved.
e Solution: Review WhatsApp policy guidelines and resubmit with necessary changes.

Best Practices for High Engagement

¢ Tip: Use interactive elements like buttons and quick replies.
¢ Tip: Keep messages concise and to the point.
¢ Tip: Regularly update content based on user feedback.




How to Reach Support

e Chat360 Support: Access support through the Chat360 dashboard.
e WhatsApp Support: Use WhatsApp's official support channels for API-related issues.
e Community Forums: Join Chat360 user communities for peer support and advice.

By following this detailed guide, users will be able to effectively set up, customize, and optimize
their WhatsApp chatbot using Chat360. The guide ensures a comprehensive understanding,
from basic setup to advanced usage, providing a valuable resource for all users.

You can schedule a free demo for creating your own WhatsApp
Chatbot to scale your business with Al.

Click to schedule a free demo



https://calendly.com/chatbot360/30min?month=2022-08

